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Metra System Overview



Learning about “Hot Spots” and “Incidents”

Trespasser 
Notifications
§ Engineers/Conductors
§ Metra Police
§ Local Police
§ The Public – Social Media



Public Outreach/Education

4

Operation Lifesaver
• Schools, Pre-K - 12
• High School Drivers’ Education
• Community Events & Fairs
• Professional Drivers (Truck 

Drivers)
• School Bus Drivers
• Metra’s Station Safety Blitz Prgm. 

(50+ Stations a year)

Railroad Safety Week 
September 21-27, 2020



Mental Health Awareness Symposium
Metra Mental Health Awareness Symposium for the Reduction of 
Suicides and Trespassing Incidents along Railroad Right-of-Ways



Breaking the Silence – Restoring Hope, Saving Lives

Trespasser & Mental Health 
Awareness Symposium 

October 4, 2019

Networking Reception
October 3, 2019 



QPR Mental Health Awareness Training



Mental Health Awareness Program



Interactive Data Mapping - esri



2017 – 2019 YTD Fatality Comparison 



Sharing, Collaborating & Partnerships

Partnerships and Sharing in Best Practices
§ DuPage Railroad Safety Council
§ American Public Transportation Association (APTA)
§ Commuter Rail Coalition (CRC)
§ Volpe, National Transportation Systems Center
§ Federal Railroad Administration (FRA)
§ The Association of American Railroads (AAR)
§ Peer Transit Agencies 
§ National Suicide Prevention Lifeline
§ Crisis Text Line
§ National Alliance on Mental Illness (NAMI)



Presented by: Hilary E Konczal
Chief Safety & Environmental Officer
Email: Hkonczal@metrarr.com
Phone: 312-322-6743

Thank you

mailto:Hkonczal@metrarr.com

